
 

Opt-In / Opt-Out Request Form 
 

Please fill in the following details 
 

Cardholder Name                              :                                                                                                                                                                           

Identity Number (NRIC/Passport)  :                                                                                                                                                               

Note: Please provide a copy of your NRIC or passport (for non-Malaysians) for identification purpose.  

Card Usage Preference  
 

Please tick (√) where appropriate. 
 

 

Please tick (√) to Opt-In 
 

              E-Commerce Secured Transaction    

 

Please tick (√) to Opt-Out 
 

E-Commerce Secured Transaction 

 

Card-Not Present & Overseas Transactions 
 

Please tick (√) to Opt-In 
 

E-Commerce Non-Secured Transactions 
  
Mail Order / Telephone Order  

 
Recurring Transaction 
 
Overseas Purchase 

 
Overseas ATM Withdrawal 

 

 

Card-Not Present & Overseas Transactions 
 

Please tick (√ ) to Opt-Out 
 

E-Commerce Non-Secured Transactions 
 
Mail Order / Telephone Order  

 
Recurring Transaction 
 
Overseas Purchase 

 
Overseas ATM Withdrawal 

 

Associated Risk  
 

In line with Bank Negara Malaysia’s rules to protect and prevent cardholders from becoming victims of fraudulent transactions, we have 

deactivated all features regarding Card-Not-Present (“CNP”) transactions without authentication via OTP and overseas transactions features 

by default. 

If you wish to opt-in to activate the CNP and overseas transactions’ features on your GoPayz Account (“Opt-in”), you agree to accept any 

risk associated with such features as the transactions conducted will not be authenticated via strong authentication method. 
 
 

Opted-In (by default) 
 

              Contactless (Cumulative Transaction Limit RM250) 
 

Please tick (√) to change Cumulative Transaction Limit 
 

              RM50 

              RM100 

              RM150 

              RM200 

              RM250 
 

 

Please tick (√) to Opt-Out 
 

Contactless 
               
 
 

 

Declaration: 
I declare that all the information provided in this Opt-In/Opt Out request form is true, correct and complete.   
 

 
 

 

 

Cardholder Name          :                    Cardholder’s Signature : 

    
Mobile No.                       :                                                                                                                                                                                                    

    

GoPayz Card Number   :                                                                                            Date :                                                                                                                                                
 

  Kindly send your request to: 

U Mobile Services Sdn. Bhd. 

P.O. Box 10358, 50712 Kuala Lumpur.  

Email to customercare@gopayz.com.my 

mailto:customercare@gopayz.com.my

